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More Than 200 Children Enrolled in Health Care Home Program at Family Guidance 

Center, Exceeding Predictions;  

Provision Under Affordable Care Act Helps Bridge Gap Between Mental, Physical Health Needs  

  

Aug. 16, 2012 (St. Joseph, Mo.) The reality of living with chronic, serious depression or mental 

illness like an anxiety disorder is challenging enough it itself; yet many patients also live with 

persistent physical illness like diabetes, obesity or heart-related problems. These patients are 

more likely to die up to 25 years sooner than other individuals and experience repeated 

emergency room visits and hospitalizations.  

 

Surprisingly, Family Guidance Center for Behavioral Health in St. Joseph, Mo., reports that 

many of these patients with both chronic mental illness and related physical illness are children. 

 

Experts have long known that there is a direct connection between mental health and physical 

health, with many patients who have diabetes, heart problems or chronic fatigue also having 

undiagnosed or untreated persistent mental illness. Missouri is the first state in the nation to 

receive approval for a provision in the Affordable Care Act that allows the integration of services 

for Medicaid patients in “health homes.” 

 

Health Care Homes features a team-based approach to mental and physical health that is based 

upon coordinated care with one primary health care physician. The goal is to provide prevention 

and education-based care through care coordinators that will help patients with co-existing 

mental illness and physical illness live longer, healthier lives.  

 

The program, first evaluated as a pilot called Project DM  3700, is also aimed at reducing 

emergency room visits, hospitalizations and Medicaid costs – with initial results stating that a 

savings of $500 per patient per month have been documented. The savings, says Family 

Guidance President/CEO Garry Hammond, result from patients learning more about their disease 

and taking a proactive role in management. As of July 2012, Family Guidance Center had 

reached the sixth highest enrollment of all Missouri community mental health centers 

participating in the program, and reported a net savings of nearly $500,000. 

 

John Curran, director of the Health Care Home program at Family Guidance, says the program is 

being well received.  Currently, 514 adults and 236 children are enrolled in the program – 

representing around one-third of the program’s total enrollment. While he expected around 60 

children to enroll, the high numbers of children taking part are encouraging. Curran says through 

the prevention and education-based aspects of the program, children with severe mental illness 

are learning ways to manage or offset serious health conditions like obesity and diabetes. A 
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common scenario might be significant weight gain from medications prescribed for mental 

illness, which puts a child at risk for diabetes. 

 

“Health Care Homes is a true paradigm shift,” says Curran. “We’re utilizing a whole-person 

approach to healthcare and making sure our consumers receive the preventive and primary care 

they need to help them in managing their chronic illnesses. Most welcome the assistance and 

want to take an active role in living a healthier life, and this is true for both the children and 

adults we’ve enrolled.” 

 

Participants are also receiving the tools and encouragement to keep their appointments and 

continue taking the right levels of critical medications. Activities like cooking classes have been 

offered through the Health Care Home program at Family Guidance to help integrate physical 

health and mental health into a picture of overall wellness. Diabetes education is also a focus 

area, along with smoking cessation programs for teens. Through the Health Care Home program, 

Family Guidance can also make sure patients have metabolic screenings – which can help 

diagnose physical problems that are related to patients taking critical anti-psychotic medications.  

 

Enrollment is voluntary. Individuals in the program are Medicaid-eligible with a chronic mental 

health condition and an associated medical condition, and are currently receiving service from 

Family Guidance.  Enrolled patients are provided a nurse care manager who connects patients 

with primary care doctors, social services, educational opportunities pertaining to their health 

and helps patients manage appointment schedules and medicine regimens.  Individuals enrolled 

in the program receive a monthly medication management report, which can also help prevent 

dosage errors or possible side effects from drug interactions.  

 

Section 2703 of the Affordable Health Care Act, which is part of President Barack Obama’s 

health care reform package, and outlines that states may provide for medical assistance to 

eligible individuals with chronic conditions who select a designated provider, or a team of health 

care professionals that operate with a provider. Missouri has 27 community mental health 

centers, including Family Guidance Center, which will work with other health care professionals 

to provide the home health care. 

 

Missouri, aside from being the first to receive approval, was also the first to apply for Health 

Home State Plan.  

 

Learn more about the ways Family Guidance is reducing stigma toward mental illness and 

leading families to recovery at www.familyguidance.org.  
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